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1) Homes for Ukraine: Thank You Payments Reduction

Q: Please can you confirm whether local authorities are able to use the HFU tariff to top up the
UPE thank you payments?

e Yes, councils who wish to do so may top up the £350 thank you payment from the arrival
tariff or other funding sources available, but this is entirely at the discretion of the council.
The council’s approach should be set out in local guidance.

e Annex B of the Homes for Ukraine Scheme local authority tariff payment grant says that local
authorities have the discretion to spend the tariff on any activity that support the objectives
of the Homes for Ukraine scheme. Supporting guests to continue in sponsorship during UPE
might be one such activity.

Q: How do you expect councils to top up thank you payments with no additional funding — the
tariff is only for the first year?

e Topping up thank you payments is entirely at the discretion of the council. The council’s
approach should be set out in local guidance.

e Annex B of the Homes for Ukraine Scheme local authority tariff payment grant says that local
authorities have the discretion to spend the tariff on any activity that support the objectives
of the Homes for Ukraine scheme. Supporting guests to continue in sponsorship during UPE
might be one such activity.

Q: What do we say to sponsors when they ask us why the thank you payment is reducing?

e To support guests still in sponsorship as they transition to UPE visas, the Government has
decided to extend thank you payments to sponsors/hosts for the 18 months of the UPE visa,
at a rate of £350 per month. This means that thank you payments will be paid for the 18
months of a Homes for Ukraine guest’s UPE visa, following the guest’s Homes for Ukraine
visa period.

e To fund this support and ensure it is affordable within government budgets, UK government
funded thank you payments for all sponsors (both Homes for Ukraine and UPE) will be paid
at a flat rate of £350 a month.

e This decision has been difficult to make but please be assured that in doing so the
Government has tried to balance the needs of sponsors, guests and the wider UK public
finances as a whole.

e Local authorities have discretion to top up these payments but are under no obligation to do
so.

Q: The decrease to £350 could lead to sponsorship arrangements breaking down. How are you
mitigating pressures on local housing and homelessness services?

e Providing £350 a month to all sponsors/hosts means we are able to fund this extended
thank you payment support under UPE, allowing guests to remain in sponsorship where
possible and reducing their risk of homelessness.

e There are options available if sponsors/hosts feel they can no longer sponsor their guests.
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Sponsors/hosts may want to consider asking guests to pay a reasonable and proportionate
contribution (according to use) for water, gas and electricity consumed or supplied to the
accommodation or to any shared facilities.

Sponsors/hosts might also want to talk with their guest about moving to a more formal
arrangement and consider making use of the Government’s Rent a Room scheme. If
sponsors move to an arrangement where they charge rent, they will no longer be eligible for
thank you payments.

Guests may also be able to match to a new sponsor/host.

Local authorities continue to receive a tariff of £5,900 per Homes for Ukraine arrival in their
area to support guests to rebuild their lives and fully integrate into communities. This is un-
ringfenced, which allows councils to use the funding to support households as best suits the
local area.
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2) Ukraine Permission Extension Scheme

Thank you payments - new payment claims

Q: Why are sponsor/hosts being asked to re-apply for thank you payments when their HFU
permission ends?

e Sponsors/hosts must make a new payment claim when their guest’s HFU permission ends.
This provides councils with an opportunity to make contact with the sponsor/host and
confirm that the guest remains in residence. As this constitutes a new payment claim,
councils should also apply the policy announced in October 2024 that close family members
should no longer be entitled to thank you payments.

Q: How do we know when a sponsor needs to make a new payment claim?

e Sponsors/hosts must make a new payment claim when their guest’s Homes for Ukraine
permission ends.

e Neither UK Visas and Immigration (UKVI) or MHCLG are able to provide councils with
permission expiry dates.

e If a guest has an eVisa, councils can view their permission expiry where a guest provides
them with a share code.

e The guest can provide councils with a share code by following: Check a tenant’s right to rent
in England: use their share code. Once they have produced the 9-digit share code they can
provide councils with this along with their date of birth. Confirmation of their permission,
including the expiry date, can then be obtained by following: Check someone’s immigration
status: use their share code

Q: What if the guest will not provide us with a share code?

e You can consider setting out in your local guidance that your eligibility criteria for payment
of thank you payments includes ensuring that a share code is provided.

Q: Why are we following 'right to rent' guidance when viewing the guest's eVisa?
e This guidance provides the instructions you need to view a guest’s eVisa.
Q: Why can’t visa expiry dates show on Foundry?

e Visa expiry dates do not appear on Foundry. If a guest has an eVisa, councils can view their
permission expiry where a guest provides them with a share code.

e You can consider setting out in your local guidance that your eligibility criteria for payment of
thank you payments includes ensuring that a share code is provided.

Q: Are there any plans for Government to contact people when the 28-day window to apply for
UPE begins?

e No. The Ukraine Permission Extension (UPE) scheme opened for new applications at 9:00
GMT on 4 February 2025. Guests are able to apply when their current permission has 28
days or less remaining until it expires. For further information, please see: Applying to the
Ukraine Permission Extension scheme - GOV.UK

Q: Can hosts who are not British Irish Citizens or have settled status receive thank you payments
during UPE?


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fview-right-to-rent&data=05%7C02%7CSaoMai.Ly%40communities.gov.uk%7C1d568b585d834abdf0bf08dd41fef15d%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C638739285400925830%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vCcfu%2BJrHlvD6u%2FbEZNraxHvURhNR6xlTDDDY8FvikI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fview-right-to-rent&data=05%7C02%7CSaoMai.Ly%40communities.gov.uk%7C1d568b585d834abdf0bf08dd41fef15d%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C638739285400925830%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=vCcfu%2BJrHlvD6u%2FbEZNraxHvURhNR6xlTDDDY8FvikI%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fcheck-immigration-status&data=05%7C02%7CSaoMai.Ly%40communities.gov.uk%7C1d568b585d834abdf0bf08dd41fef15d%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C638739285400957567%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=p7Se%2B0Oo09EU3%2Bg8E1LZ5ZyYqWxiJHtVCuAzqERGGow%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fcheck-immigration-status&data=05%7C02%7CSaoMai.Ly%40communities.gov.uk%7C1d568b585d834abdf0bf08dd41fef15d%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C638739285400957567%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=p7Se%2B0Oo09EU3%2Bg8E1LZ5ZyYqWxiJHtVCuAzqERGGow%3D&reserved=0
https://www.gov.uk/guidance/applying-to-the-ukraine-permission-extension-scheme
https://www.gov.uk/guidance/applying-to-the-ukraine-permission-extension-scheme
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Yes. Individuals who are not British or Irish Citizens or do not have settled status can receive
thank you payments, as long as other eligibility criteria is met.

To note that close family members should not receive thank you payments during UPE. For
further information on this policy please see Funding for councils: Homes for Ukraine -
GOV.UK

Checking visa permissions

Q: Can we pay thank you payments to sponsors/hosts of UPE visa holders who did not originally
hold HFU permission?

No. Thank you payments are only available to sponsors/hosts of UPE visa holders who
originally held HFU permission.

Q: | have a sponsor/host who has approached us for a thank you payment. The guest’s eVisa just
says UPE. How will | know that the guest was previously an HFU permission holder so that thank
you payments can be made?

To establish whether a guest was previously a HFU permission holder, councils should first
seek confirmation from locally held records and review any relevant historic records held on
Foundry.

If data is held by a different local authority because, for example, the guest originally arrived
at a different local authority area, councils should reach out to that local authority for
confirmation of the guest’s previous status. Councils have discretion on the type of evidence
they use to determine a guest’s previous permission status.

If, on balance, councils are satisfied that the guest applied via HFU, they should ask the guest
and sponsor to self-certify. Councils can legitimately claim thank you payment grant in respect
of these cases. Usual counter-fraud and debt collection practices apply as set out here: Paying
sponsors: Homes for Ukraine - GOV.UK.

MHCLG cannot provide information on a guest’s previous permission status. Please do not
raise a JIRA ticket.

Q: Why do you suggest we review TY payment applications again after six months?

Councils can make thank you payments where they are satisfied that the guest has applied for
their UPE permission but has not yet been granted. This also applies to late UPE applications.
If a guest has an eVisa, councils can view the status of the application using the View and
Prove Service. The guest should confirm with the council that they have been granted their
permission as soon as they receive it.

If councils have not received confirmation from the guest that the UPE visa has been
awarded six months after the sponsor started claiming UPE thank you payments, councils
should cease making thank you payments and review the situation with the guest and
sponsor.

Q: If a guest's visa is refused, do we need to claim back an overpayment from the sponsor?

If you establish that a guest had been denied UPE permission and you have overpaid thank
you payments to a sponsor, you should cease making thank you payments. You do not need
to seek to recover overpayments in these circumstances.


https://www.gov.uk/guidance/funding-for-councils-homes-for-ukraine#:~:text=The%20government%20is%20also%20providing,of%20a%20guest%27s%20Homes%20for
https://www.gov.uk/guidance/funding-for-councils-homes-for-ukraine#:~:text=The%20government%20is%20also%20providing,of%20a%20guest%27s%20Homes%20for
https://www.gov.uk/guidance/paying-sponsors-homes-for-ukraine
https://www.gov.uk/guidance/paying-sponsors-homes-for-ukraine
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Q: What is Home Office expectation of LAs in relation to checking when a current visa expires, if
someone has applied to UPE, and what the outcome of a UPE application has been?

Local authorities do not have a role in checking when visas expire or the progress or decision
of the UPE application.

However, if a sponsor/host is in receipt of thank you payments, we ask that sponsors/hosts
are invited to make a new payment claim when their guest’s HFU permission ends. This
provides councils with an opportunity to make contact with the sponsor/host and confirm
that the guest remains in residence and to apply the policy announced in October 2024 that
close family members should no longer be entitled to thank you payments.

The guest’s permission expiry date can be viewed on the eVisa and further information on
how to do this is set out in guidance here: Homes for Ukraine: Ukraine Permission Extension
scheme - guidance for councils - GOV.UK. The onus is on sponsors/hosts and guests to
supply councils with the information they need to administer the thank you payment.
Councils can make thank you payments where they are satisfied that the guest has applied
for their UPE permission but has not yet been granted. If a guest has an eVisa, councils can
view the status of the application using the View and Prove Service. The guest should
confirm with the council that they have been granted their permission as soon as they
receive it.

If councils have not received confirmation from the guest that the UPE visa has been
awarded after six months after the sponsor/host claimed for UPE thank you payments,
councils should cease making thank you payments and review the situation with the guest
and sponsor/host. If councils establish that a guest had been denied UPE permission and you
have over-paid thank you payments to a sponsor/host, you should cease making thank you
payments. You do not need to seek to recover overpayments in these circumstances.

Close family members and ILR during UPE

Q. As hosts make a 'new claim' for UPE thank you payments, can/must LAs review close family
relationships at this point?

Yes. Sponsors/hosts who are closely related to their guests and are currently in receipt of
thank you payments, and whose guest transfers to the UPE scheme, will no longer be eligible
for thank you payments.
Councils should determine whether a close family relationship exists between a
sponsor/host and guest before issuing thank you payments under UPE.
Councils have discretion over what information they use to determine this.
The definition of a close family member includes:
o aspouse, or civil or unmarried partner;
a parent;
a parent-in-law;
a son or daughter;
a son- or daughter-in-law;
a stepson or daughter;
a sibling;
a grandparent; or
the spouse, or civil or unmarried partner of any of these people.
For unaccompanied minors, this also includes an aunt or uncle of the child.

0 O O O O o0 O O O


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fhomes-for-ukraine-ukraine-permission-extension-scheme-guidance-for-councils%23%3A~%3Atext%3DThe%2520Ukraine%2520Permission%2520Extension%2520(UPE)%2520scheme%2520will%2520open%2520for%2520new%2CUkraine%2520Permission%2520Extension%2520scheme%2520information.&data=05%7C02%7CSaoMai.Ly%40communities.gov.uk%7C19e5f1e0346a447357ef08dd45056281%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C638742611603174652%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LPOiC9U9eCnfj7AYTH9Ug1tXK7%2FeNTT8nw0cUlagMAQ%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fguidance%2Fhomes-for-ukraine-ukraine-permission-extension-scheme-guidance-for-councils%23%3A~%3Atext%3DThe%2520Ukraine%2520Permission%2520Extension%2520(UPE)%2520scheme%2520will%2520open%2520for%2520new%2CUkraine%2520Permission%2520Extension%2520scheme%2520information.&data=05%7C02%7CSaoMai.Ly%40communities.gov.uk%7C19e5f1e0346a447357ef08dd45056281%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C638742611603174652%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=LPOiC9U9eCnfj7AYTH9Ug1tXK7%2FeNTT8nw0cUlagMAQ%3D&reserved=0
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Q: The new guidance asks LAs to get sponsors/hosts to reapply for a thank you payment. Is this
the point at which people hosting ‘close family’ who were in receipt of payments before the 1%
October will cease to qualify for payments as they are reapplying?

Yes. Sponsors/hosts must make a new payment claim when their guest’s HFU permission
ends. This provides councils with an opportunity to make contact with the sponsor/host and
confirm that the guest remains in residence and to apply the policy announced in October
2024 that close family members should no longer be entitled to thank you payments.
Further information on close family member can be found here

Thank you payments whilst UPE applications are in progress

Q: Do we continue to pay thank you payments during the eight weeks that a UPE application is
being decided?

Councils can make thank you payments where they are satisfied that the guest has applied
for their UPE permission but has not yet been granted. This also applies to late UPE
applications.

If a guest has an eVisa, councils can view the status of the application using the View and
Prove Service. The guest should confirm with the council that they have been granted their
permission as soon as they receive it.

Q: What if the guest doesn’t contact us?

If councils have not received confirmation from the guest that the UPE visa has been awarded
six months after the sponsor started claiming UPE thank you payments, councils should cease
making thank you payments and review the situation with the guest and sponsor.

If you establish that a guest had been denied UPE permission and you have overpaid thank
you payments to a sponsor, you should cease making thank you payments. You do not need
to seek to recover overpayments in these circumstances.

Q: Can councils award thank you payments if the applicant is late in applying and has no recourse
to public funds?

Yes. Councils can make thank you payments where they are satisfied that the guest has
applied for their UPE permission but has not yet been granted. This also applies to late UPE
applications.

If the application is late, even if the application for UPE is successful later, the applicant will
lose their recourse to public funds, which includes entitlements to work, study, rent and
benefits, until a decision is made.

Q: If there is a gap in thank you payments being issued, this may risk the sponsorship
arrangement. What are councils expected to do in the interim?

Sponsors/hosts must make a new payment claim when their guest’s HFU permission ends.
Guests who have submitted a valid application to UPE before the expiry of their current
permission continue to have recourse to public funds whilst their application is being
decided. The Home Office aim to make a decision on applications within eight weeks.

We do not want guests whose application is submitted late, or is delayed for any reason, to
be at risk of homelessness or for sponsors/hosts to unnecessarily have a break in thank you
payment whilst a visa application is being decided.


https://www.gov.uk/guidance/funding-for-councils-homes-for-ukraine#:~:text=As%20of%201%20October%202024%2C%20sponsors/hosts%20of%20new%20arrivals%20are%20not%20eligible%20to%20receive%20thank%20you%20payments%20for%20hosting%20a%20close%20family%20member%20who%20moves%20into%20their%20home%20in%20the%20UK.%C2%A0%20This%20change%20applies%20to%20payment%20claims%20taking%20place%20from%20this%20date%2C%20irrespective%20of%20visa%20application%20dates.
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e Councils can make thank you payments where they are satisfied that the guest has applied
for their UPE permission but has not yet been granted. This also applies to late UPE
applications. If a guest has an eVisa, councils can view the status of the application using the
View and Prove Service.

Q: How can UPE applicants prove their right to rent?

e The Home Office provides detailed guidance and support for landlords on how and when to
conduct right to rent checks, supported by codes of practice to avoid discrimination. Code of
practice for landlords: avoiding unlawful discrimination when conducting ‘right to rent’
checks in the private rented residential sector: 6 April 2022 (accessible version) - GOV.UK

e Foralandlord to ensure they do not discriminate against anyone, they should provide
reasonable opportunity to enable an individual to prove their right rent: Landlord's guide to
right to rent checks: 23 September 2024 (accessible) - GOV.UK

Rematching during UPE

Q: Can local authorities arrange a rematch during UPE?

e Where councils have sponsors/hosts available, rematches can be offered to UPE permission
holders as long as they were HFU permission holders before applying to the UPE scheme and
where councils assess there is a material risk that the council would otherwise have to
accept a homelessness duty. The criteria used for this assessment are at the council’s
discretion.

Q: Can guests self-rematch during UPE?
e Yes. In this case, thank you payments can be made where the council assesses there is a
material risk that the council would have otherwise had to accept a homelessness
prevention or relief duty.

Q: What do you mean by a 'material risk of homelessness'?
e This means that the local authority is satisfied that homeless would otherwise have occurred

and was prevented by the rematch. The criteria used to conduct this assessment are at the
council’s discretion.

Q: Do we use Foundry to record rematches during UPE?
e If councils agree a rematch, they should carry out the same package of checks and processes
as if the guest had permission under HFU, including creating a sponsor profile on Foundry.
This includes undertaking enhanced DBS with barred list checks where there the guest is a
child or vulnerable adult. These expectations are set out here: Rematching and the council's
role: Homes for Ukraine - GOV.UK

Safeguarding during UPE

Q. Do councils need to do new checks on their existing hosts continuing in UPE and what about
DBS (as these are only valid for 3 years)?

e There is no expiry date on Disclosure and Barring Service (DBS) criminal record checks. It is
up to those using the check for safeguarding purposes to decide if they will accept an
existing certificate.


https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fright-to-rent-landlords-code-of-practice%2Fcode-of-practice-for-landlords-avoiding-unlawful-discrimination-when-conducting-right-to-rent-checks-in-the-private-rented-residential-sector-6-ap&data=05%7C02%7CSaoMai.Ly%40communities.gov.uk%7C828a6a1d071e4ca770ea08dd45adba22%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C638743334646417771%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EURa4Hsw%2BtIk%2BfzpS40v3ampr%2FUmO4UCHdSjEuKLOh8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fright-to-rent-landlords-code-of-practice%2Fcode-of-practice-for-landlords-avoiding-unlawful-discrimination-when-conducting-right-to-rent-checks-in-the-private-rented-residential-sector-6-ap&data=05%7C02%7CSaoMai.Ly%40communities.gov.uk%7C828a6a1d071e4ca770ea08dd45adba22%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C638743334646417771%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EURa4Hsw%2BtIk%2BfzpS40v3ampr%2FUmO4UCHdSjEuKLOh8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Fright-to-rent-landlords-code-of-practice%2Fcode-of-practice-for-landlords-avoiding-unlawful-discrimination-when-conducting-right-to-rent-checks-in-the-private-rented-residential-sector-6-ap&data=05%7C02%7CSaoMai.Ly%40communities.gov.uk%7C828a6a1d071e4ca770ea08dd45adba22%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C638743334646417771%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=EURa4Hsw%2BtIk%2BfzpS40v3ampr%2FUmO4UCHdSjEuKLOh8%3D&reserved=0
https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Fgovernment%2Fpublications%2Flandlords-guide-to-right-to-rent-checks%2Flandlords-guide-to-right-to-rent-checks-23-september-2024-accessible&data=05%7C02%7CSaoMai.Ly%40communities.gov.uk%7C828a6a1d071e4ca770ea08dd45adba22%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C638743334646439730%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=O8rWtJgiHFiLkkwD8R%2BVEVIdx9jgKOOG1Zhwrw3XfsI%3D&reserved=0
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https://www.gov.uk/guidance/rematching-and-the-councils-role-homes-for-ukraine#:~:text=Print%20this%20page-,The%20role%20of%20councils%20in%20rematching,groups%20for%20support%20with%20rematching.
https://www.gov.uk/guidance/rematching-and-the-councils-role-homes-for-ukraine#:~:text=Print%20this%20page-,The%20role%20of%20councils%20in%20rematching,groups%20for%20support%20with%20rematching.
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e Councils can apply for a new DBS certificate if they choose to. This might be appropriate
where there is a child or vulnerable adult guest living with a sponsor/host and or it has been
three years or more since a DBS check was carried out

e If you have a safeguarding concern about a sponsor who might seek to sponsor again, you
should record this on Foundry.

Q: If an HFU permission holder applies late and they might lose entitlement to study, work and
benefits, what safeguarding responsibilities exist to children in need and vulnerable adults?

e Statutory safeguarding and housing duties and procedures apply.

e Councils should consider their duties under Working together to safeguard children 2023:
statutory guidance in England, and equivalent guidance in other areas in the UK, as they
would with any other referral made to them by the Home Office regardless of immigration
route.

Q: Can you confirm the process for assessing safeguarding risk/concern, and the process for
making safeguarding referrals to local authorities?

e Issuance of UPE permission is not contingent on council checks. Therefore, councils do not
need to raise safeguarding concerns with MHCLG or UKVI. Local statutory safeguarding and
housing duties and procedures apply

e The Home Office have a duty, under section 55 of the Borders, Citizenship and Immigration
Act 2009 to have a regard to the need to safeguard and promote the welfare of children in
the UK when discharging their immigration functions.

e Asis the case for all in country immigration applications for children, if, on receipt of a UPE
application, the Home Office have reason to be concerned about a child, they will make a
referral to the council where the child’s residence is located. This could be because they
suspect a child is in a private fostering arrangement, they are concerned that a child has
suffered or is likely to suffer significant harm, or they want to provide information about a
child with additional or complex needs.

e On occasion, the Home Office will refer children that the council (and multi-agency partners)
may need to be aware of, for councils to consider whether the child needs early help or a
longer-term intervention. This referral will usually be sent by email to the council’s multi-
agency safeguarding hub, or equivalent. On receipt, councils should consider their duties
under Working together to safeguard children 2023: statutory guidance in England, and
equivalent guidance in other areas in the UK, as they would with any other referral made to
them by the Home Office regardless of immigration route

Foundry and UPE

Q: Will Foundry be used to provide details on UPE, for example, on whom has been granted an
extension?

e Councils will not find information on UPE applications or permission granted on Foundry
(other than for Eligible Minors — please see section ‘Eligible minors on Foundry’).

Q: Will Foundry show UPE visa holders as a new record as it is a new Visa?

e No, councils will not find information about UPE applications or permission granted on
Foundry for most applicants.


https://assets.publishing.service.gov.uk/media/669e7501ab418ab055592a7b/Working_together_to_safeguard_children_2023.pdf
https://assets.publishing.service.gov.uk/media/669e7501ab418ab055592a7b/Working_together_to_safeguard_children_2023.pdf
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e Where the permission relates to an eligible minor only, UK Visas and Immigration will update
the eligible minor’s existing record with the visa status on Foundry once an application has
been decided.

Q: Why is UPE visa information not on Foundry? | thought this was just an extension of the HFU
scheme?

e Foundry is not linked to UKVI systems.

You say that UPE applications are not on Foundry but we know that UAM data will be so it can be
done. Why can we not have it?

e Due to the relatively small number of eligible minors, UKVI can provide an update on
Foundry for these cases only.

Claims for thank you payments during UPE (DELTA)

Q: How does this affect our claims for funding?

e There will be no change to the established HFU process of claiming funding, new questions
will be added to the data collection on DELTA and timelines for collection/payment will
continue to be quarterly.

Q: Do we need to claim thank you payment funding separately on DELTA? Is there a new process?

e Thank you payments made to hosts of guests holding a UPE visa can be claimed on the
existing HFU DELTA claim form. For data purposes, additional questions will be included to
separate UPE and HFU thank you payments but the funding will be issued at the same time.

UPE and the Family Scheme
Q: How will people on the Family Scheme be affected by UPE?

e Ukrainians and their eligible family members in the UK who have already been granted
permission under one of the other Ukraine Schemes including the Family Scheme can apply
for the Ukraine Permission Extension (UPE) scheme before their existing permission expires.

Q: The Family Scheme cohort may need access to rent deposit schemes to avoid homelessness.
Will any additional funding be available? Can HFU tariff be broadened to meet the needs?

e The purpose of the HFU tariff grant is to provide wrap-around support to those on the
Homes for Ukraine Scheme whilst they rebuild their lives and integrate into their new
communities in the UK. More information is available here: Homes for Ukraine Scheme
(2024-25) local authority tariff payment grant determination No. 31/7472 (England) -
GOV.UK

e Those who hold a Ukraine Family Scheme permission and have submitted a valid application
to UPE before the expiry of their current permission continue to have recourse to public
funds whilst their application is being decided.

Council tax disregards during UPE

Q: Will existing exemptions/disregards for Council Tax put in place for Homes for Ukraine guests
be continued for UPE?
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https://www.gov.uk/government/publications/homes-for-ukraine-funding-april-to-june-2024/homes-for-ukraine-scheme-2024-25-local-authority-tariff-payment-grant-determination-no-317472-england#:~:text=The%20Homes%20for%20Ukraine%20arrival,promptly%20following%20a%20guest%27s%20arrival.
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Guidance on council tax disregards was published on 31 January. More information is
available here: Work and benefits: Homes for Ukraine - GOV.UK
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3) UPE Q&A Devolved Administrations

Q: What is Home Office’s expectation of Local Authorities and Scottish Government in relation to
people with NRPF status, either temporarily (due to late applications), or permanently (because
the application is unsuccessful)? For example, would there be an expectation that social housing
entitlement is stopped (even in cases of late applications, where NRPF status is likely to be
temporary)?

Applications can be made when a guest’s current permission has 28 days or less remaining
until it expires and should be made before their current permission expires. If the UPE
application is made on time, then the applicant’s rights and entitlements will continue while
the Home Office makes a decision about their UPE application.

If the application is late (submitted after the date of expiry of their current permission), even
if the application for UPE is successful later, the applicant will lose their recourse to public
funds, which includes entitlements to work, study, rent and benefits, until a decision is
made. The applicant will be required to repay any benefits that are paid during this period.
For further information on homelessness assistance see: Homelessness code of guidance for
local authorities - Chapter 7: Eligibility for assistance.

Guests whose UPE visa applications are refused or rejected by UKVI will have no further
recourse to public funds in the UK. Sponsors/hosts of guests whose permission is refused or
rejected by UKVI should not receive thank you payments. Councils can review the guest’s
status by following the instructions in the ‘Payment Claims’ section earlier in this guidance.
If a guest requires immigration advice, they should be directed to: Find an immigration
adviser: Search for an adviser..

Q: How will Home Office advise Ukrainians of an unsuccessful UPE application, and what the next
steps are? If this includes immigration bail being served, how will SG/LAs be made aware this has
happened?

Applicants will get a decision letter by email confirming the outcome of their application and
what it means for them. If the application is successful, the eVisa will be updated to show
the new UPE permission.

Neither Scottish Government or local authorities will be routinely advised where UPE
permission is granted or not granted. Nor will this information appear on Foundry.

If local authorities need to know this information because a sponsor/host is in receipt of
thank you payments, we ask that the guest should confirm with the council that they have
been granted their permission as soon as they receive it.

If councils have not received confirmation from the guest that the UPE visa has been
awarded after six months after the sponsor/host claimed for UPE thank you payments,
councils should cease making thank you payments and review the situation with the guest
and sponsor/host.

If councils establish that a guest had been denied UPE permission and you have over-paid
thank you payments to a sponsor/host, you should cease making thank you payments. Local
authorities do not need to seek to recover overpayments in these circumstances.
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https://gbr01.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.gov.uk%2Ffind-an-immigration-adviser&data=05%7C02%7CSaoMai.Ly%40communities.gov.uk%7C19e5f1e0346a447357ef08dd45056281%7Cbf3468109c7d43dea87224a2ef3995a8%7C0%7C0%7C638742611603258796%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=8%2B%2BIRfIhwOSyNS%2FhVQycU7khNg%2F71%2B3IGr0S%2BGUgocg%3D&reserved=0
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4) UPE and Unaccompanied Minors

Q: What should we do if an eligible minor sponsor can’t continue to host the child?

e Should a sponsorship arrangement break down for a child during UPE, and a parent or legal
guardian cannot be reached or cannot identify another suitable sponsor for their child, or
make alternative arrangements, then the council will need to take further action in line with
their statutory duties which could include accommodating the child under Children Act 1989
powers or taking the child into care.

e Where an eligible minor’s sponsorship arrangements break down after arrival in the UK, and
the minor is placed in the care of the council, funding will be provided at a rate of £64,150
per minor per year for the duration of their 18 month UPE permission, pro-rated at a weekly
rate. When that child leaves care, funding will be provided at a rate of £16,850 a year, per
care leaver.

Q: What funding will local authorities be able to claim for eligible minors on a UPE visa?

e The HFU scheme local authority tariff payment grant available for councils during UPE is as
follows:

o £6,100 per annum for the duration of the eligible minor’s 18-month UPE
permission. Councils can claim for the whole year in years where a child’s visa is
ending mid-year.

e Councils can only claim the HFU scheme local authority tariff payment grant during UPE if
the child is an eligible minor in sponsorship. This means:

o the child entered the UK with HFU permission,

o the child travelled to the UK without a parent or legal guardian and had their
permission granted under the HFU eligible minor’s scheme or

o the minor was identified as being in UK without a parent or legal guardian after
arrival and

o all safeguarding checks as set out here Homes for Ukraine: Guidance for councils
(children and minors applying without parents or legal guardians) - GOV.UK were
successfully completed by the council and marked as such on Foundry and;

o all checks must have been completed when the child was on a HFU visa.

Q: Does the funding for eligible minors on a UPE visa only cover 18 months costs?

e Sponsors/hosts of those previously holding HFU permission (including eligible minors) can
apply for thank you payments of £350 a month, for the 18 months that eligible minors are
covered by the UPE permission. Some councils may pay more in certain circumstances but
this it at the council’s discretion.

e Local authority eligible minor tariff funding has been confirmed in respect of eligible minors
granted an 18-month UPE permission only. Future funding will be kept under review.

e Councils can claim for the whole year in years where a child’s visa is ending mid-year or a
child reaches their 18t™ birthday mid-year.

Q: Which children can we claim the funding for during UPE?
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Local authority eligible minor tariff funding refers to an unaccompanied minor who was
living in the UK under a ‘Homes for Ukraine’ sponsorship arrangement and the arrangement
continues when the minor successfully applies for UPE permission. Eligible minors with UPE
permission who remain in sponsorship will continue to require support from the council — until the
child turns 18.

Eligible minors tariff funding will not be payable where a child is identified as unaccompanied
when applying for permission under UPE or identified as unaccompanied after UPE
permission has been granted.

Q: What does the local authority need to do to claim the money, do we need to repeat any
checks?

Eligible minors with UPE permission who remain in sponsorship will continue to require
support from the council.

Once the UPE permission has been issued, councils should therefore continue to visit eligible
minors and their responsible adult/sponsor in line with the guidance for Private Fostering (i.e.
at intervals of not more than 6 weeks for the first year of the private fostering arrangement,
and at intervals of not more than 12 weeks in subsequent years — until the child turns 18).
This includes in cases where a child is 16 or 17.

Councils may wish to consider renewing the Enhanced DBS (with checks of children’s and
adults’ barred lists) for all members of the sponsor’s household aged 16 years and over, if the
checks are older than 3 years.

Q: What can you tell us about the UPE application process for eligible minors? What will local
authorities be asked to do?

For eligible minors, councils may wish to remind the adult with day-to-day caring
responsibility that they should help the child to apply on time.

It is important that the applicant knows the date when their current permission will end so
that they can apply to UPE in time. Applicants can be directed to sign into your UKVI account
for current permission end dates.

Applicants must have their own UKVI account. Where a child under the age of 18 is unable
to create and manage their own account, a guardian can do this for them instead — for
example, the adult with day-to-day caring responsibility, or the council if the child is in your
care. Councils can read more about creating a UKVI account for a child.

Q: What data will local authorities be able to see on Foundry about eligible minors?

To identify eligible minors applying for the UPE, the Home Office will use the information
provided by the applicant in the visa application form, and data available on Foundry.

If the application is from an eligible minor only, UK Visas and Immigration will update the
eligible minor’s record on Foundry to confirm once a UPE visa application has been decided
(Foundry will show: accepted, refused, rejected or withdrawn — as relevant).

This data will not be shared for any other applicant outside of eligible minors. It is therefore
important that local authorities ensure all eligible minor Foundry records are up-to-date.
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If checks are not marked as successfully complete, the child will not be recorded as an
eligible minor on Foundry, and the local authority will not be able to see if the minor has
been issued UPE permission.

Q: For children under 18, the guidance says the parents will need to supply copies of birth
certificates. Will that be the case for all guests? Will the birth certificates need to be translated?
Will there be any issues if the parents surname is now different from the child?

When making an application as or on behalf of a child under the age of 18, the applicant will
need to provide the child’s full birth or adoption certificate which shows the details of their
parents.

The applicant will also be asked to provide evidence of the child’s parent or legal guardian’s
nationality or identity document.

Additionally, the applicant will be asked to provide evidence of the parent or legal guardian’s
immigration status, for example their passport number or Unique Application Number
(UAN).

For evidence not in English, the applicant must upload an English translation.

Further information can be found in the guidance for applying for a child under 18.

Q: If a child applies late for the UPE, will they still be able to attend school?

In England, the admission authorities for state-funded schools (maintained schools and
academy schools) must not check the immigration or nationality status of foreign national
children as a pre-condition for admission.
Admission authorities for state-funded schools:
e must not refuse to admit a child on the basis of their nationality or immigration
status nor remove them from the roll on this basis
e must not ask to see passports or other immigration information as a condition of
admission (this would be a breach of paragraphs 1.9(a) and 2.8 of the school
admissions code)
e with the exception of children who are Irish nationals, must not actively recruit
foreign national children who are still resident overseas as pupils.
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Future Communication

Q: Is information being translated into Ukrainian?
e Guidance for guests is available on GOV.UK and was translated into Ukrainian.

Q: How are you communicating the change to guests and sponsors and how are you supporting
councils with their communication to these groups?
e Guidance for guests, sponsors/hosts and local authorities has been published on GOV.UK.

Q: Ukrainians now have 90 days to travel to the UK after getting on to a Ukraine visa scheme,
which could lead to an increase in arrivals over coming months. As many Ukrainians are likely to
stay for longer with the deteriorating situation in Ukraine, and given the potential for more
Ukrainians to arrive, should you be reviewing funding to councils?

e We continue to monitor the situation in Ukraine.
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