3aTenedoHyiiTe Ham
6e3KOLITOBHO

0800 144 8 444 (AHrnis)
0800 024 1 220 (Yenbc)

KoHcynbTaHTU npautotoTh 3 08:00 ao 18:00
3 NoHeAiNnkKa no N'aTHULLO.

AKLLO BaM NOTPi6Ha KOHCYyNbTaLis iHLWO
MOBOIO, MOMNPOCITb HaZATV MOCAYU
nepeknajgava.

Relay UK — SKLLO B MaEeTe po3nagm ciayxy um
MOBJ/IEHHS | HE MOXeTe CniJIKyBaTNCA

no TenedoHy, BN MOXeTe HajicnaTu BaLl
3anuT y NNCbMOBI Gopmi:

18001 noTtim 0800 144 8 444 (AHrnis)

18001 noTim 0800 024 1 220 (Yensc)

Hanuwitb Ham B OHNaH-4yaT
citizensadvice.org.uk/helptoclaim

Yart 3a3Bumyain npauroe 3 08:00 go 18:00

3 NoHeAiNKa No MATHULFO. AKLLO BiSIbHUX
KOHCYNbTaHTIB HEMAE,

BIKHO uaTy BifjobpaxeHe He byge.

O3HavoMTecs 3 HalnMm
pekomMeHpaLissMn OHNAWH
citizensadvice.org.uk/helptoclaim

BigBigaTe Haw canT, Wob AisHaTnCa 6inbLue
Npo NOAAHHSA 3asiBKN Ha OTPUMAHHSA BMNaaT
Universal Credit. ¥ Hac € iHpopMmauis npo Te,
K NepeBipuUTK, Y/ MaETe BM NPaBo Ha
OTPUMAaHHSA TakUX BUMAAT, @ TAaKOX MU
MNOACHMMO, LLO BiAOYBaTUMETLCA Ha KOXXHOMY
eTani npouecy NofaHHs.

Citizens Advice gonomarae
3po6buTm cknagHi peuyi
npocTnmm.

Mw HafaeMO 6e3KOLLTOBHI, KOHPiAeHUinHI Ta
He3anexHi nopaau, Wob JonoMorTu
KopucTyBavaMm BUPIWNTY IX npobnemu. M —
rONI0C HaLWMX KMIEHTIB | CNoXmMBa4yiB

LLOAO BaX/INBUX ANA HUX MUTaHb.

MU LiIHYEMO KyNbTypHE pO3MaiTTs,
BiZJICTOFOEMO PIBHICTb

i bopeMocs 3 ANCKPUMIHaLi€E Ta
nepecnigyBaHHAMN.

Mu TyT, W06 AOMOMOITI KOXHOMY.

citizensadvice.org.uk
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Universal Credit — ue ninbroea
BUNNAaTa, iKa NpUsHa4YeHHsA
ANA NoOKpUTTA 6a3o0BUX
XXUTTEBUX BUTpAT

By MoXxeTe oTpuMaTK Lo BUNAATY, SKLLO
y BacC HU3bKWI AOXiZ, BU He MpaLoeTe

abo He MaETe 3MOrK NpaLoBaTy.

SKLLO BW HeLoZaBHO BTPATUAN po6oTy
abo NoTpanuaun Mnifg CKOPOUEHHs LWTaTy, BY
TeX MOXeTe OTpMMaTh 40MOMOrY.

Ak npautoe cmctema sunnat Universal
Credit

K NpaBwno, Womicsauya Bu oTpumyeTe 1
NNaTixX, NPU3HaYeHN’ ANa NOKPUTTA 6a30BKX
BUTpaT.

MnaTix cknaga€eTbca 3 6a30BOi

«CTaHAAPTHOI AOMOMOTU» i 4OAATKOBWX
nnartexis, AKi MOXyTb 6yTW AOAaHI B
3a/1eXKHOCTI BiJj KOHKPETHOI CUTyauii.

Bu MoxeTe oTprMaTtn OAaTKOBI

naarexi, AKLLO BU:

* € OCHOBHUM OMiKYHOM 1 um AeKiNbKOX AiTei;
* MPaLoETe | OnJlayvyeTe NOCAyry No Aornagy
3a AiTbMU;

* oTpebyeTe 4ONOMOrY 3 OMNJIATOR XUTNS;

* Ma€Te iHBaNigHICTb Yn Npobnemu

3i 340poB'AM;

* € OMiKYHOM 0CO6U 3 iHBaNiAHICTIO

abo MaeTe AUTUHY 3 iHBaNiAHICTHO.

Mocnyra «Jonomora 3
NoAaHHAM 3aABOK»

Hawa nocnyra «lonomMmora 3 NnoAaHHAM
3asBOK» Nepegbayac NiagTPUMKY B NPOLLECi
NOAAHHS 3as9BKWN Ha OTPUMaHHS BUMIaT
Universal Credit.

Aonomora 3 nogaHHAM 3asABOK
6e3KOLUTOBHA, He3aJ1eXHa,
HeynepeaykeHa i KOH}igeHUiiHa. Mn
MO>XeMO A0NMOMOrTY BaM:

* Ai3HATNCS, Y/ MAETe BN NpaBo Ha
OTPVMaHHS BUMAaT,

* 3aMOBHUTY 3aABKY;

* MiAroTyBaTNCA A0 NepLUOro BiABiAyBaHHSA
LeHTpy 3anHaTocTi (JobCentre);

* MepeBipuTY, YK NPaBUIbLHO BaM
HapaxyBasn Cymy nepLUIoro ratexy.

LLLopoKy Hawli KOHCYNbTaHTU
AornomMaralTb TUCAYaM lloAaein oTpuMaTin
AOMOMOry, Ha Ky BOH/ MaloTb npaso. Bu
Mo>KeTe 3BepHYTUCA A0 HAaC OHNAMH YU 3a
TenedpoHoOM.

MopgaHHA 3a9BKU HA BUIMJ1IATU
Universal Credit

Bu MoxeTe noaatu 3asBKy OHMalH abo,
B AesKuX BUNajKax, 3a TenepoHoOM uu 3

hile]V\YA
LLlo Bam noTpi6bHO

AKWo BaM NoTpibHa gonomora 3
NOAAHHAM 3aABKW, KpaLle 3a34anerijb
3ibpaTn BCO HeobXigHYy BaM iHGopMaLlito,
AKLLO Le MOX/IMBO. Lle 3aowaanTb Baw vac i
CNPOCTUTb NOZaHHS 3aaBku. LLLob noyatn
npouec NoAaHHA, Bam NMoTpibHa Taka
iHpopmauis:

* fie BU XXMBeTe;

* Ball AOXipA i 3a0WaA)KEHHS;

* CUTYyaLifa WoAo Aornaay 3a AitTbMu;

* iHWIi NiNbry, AKWO BY iX OTPUMYETeE.

AoknagHiwy iHbopmauito nNpo Te,
LLIO BaM 3HaZ06UTLCA Ha KOXXHOMY eTari
NOAAHHSA, MOXHa 3HAMTU Ha HaLLOMY CaMTi:

citizensadvice.org.uk/
startingyourclaim



