
iHelp to  
access council 
services

Accessing self-help 
facilities and  
additional support 
From 6 May 2025, our  
customer service centres  
at Hove Town Hall and  
Bartholomew House  
are moving to new  
council help desks at  
Jubilee Library and  
Hove Library.



iCouncil  
Help Desk
 �If you need to use one of our  

self-help phones or computers to 

contact a council service, or you  

need additional support to contact 

council services, you can visit either 

Jubilee Library or Hove Library.

Council Help Desks: 

Homelessness  
Help Desk: 
If you need homelessness 
support or you are at risk 
of becoming homeless, a 
Homelessness Help Desk with 
Housing staff remains available 
at Bartholomew House.

Open:  
Monday to Friday,  
9am to 4.30pm 

Address:  
Bartholomew House, 
Bartholomew Square,  
Brighton, BN1 1JE

Other face-to-face 
support plus  
self-help facilities:
Alongside self-help phones 
and computers, in-person 
support will also be available 
at family hubs in Whitehawk, 
Moulsecoomb, Hangleton  
and Tarner. 

For further information on 
opening hours and locations 
please see our website:  
www.brighton-hove.gov.uk/
contact-family-hubs-locations
or call 01273 293545. 

 
• �Jubilee Library 

Open: Monday to Friday, 10am to 5pm  
Address: Jubilee St, Brighton, BN1 1GE 

• �Hove Library 

Open: Monday to Friday, 10am to 5pm 

Address: 182-186 Church Rd, Hove, BN3 2EG

Please note  
Due to limited resources, customers who  
can use online services are encouraged to 
continue doing so to ensure additional  
support is available for those who need it. 



Further  
self-help support:
If you need to use one of our  
self-help phones or computers  
to contact a council service,  
visit one of our libraries. 

For details of our library opening 
hours, please see our website: 
www.brighton-hove.gov.uk/
local-libraries 
or call 01273 290800 

Pre-booked  
appointments
If you have a pre-booked 
appointment with a service  
at Hove Town Hall or  
Bartholomew House,  
please check in at the main 
reception at Hove Town Hall or at 
the Homelessness Help Desk  
at Bartholomew House as stated  
in your invitation. 

Visit www.brighton-hove.gov.uk 
for further information about 
council services. Call 01273 290 
000 for the council’s switchboard 
(Monday to Friday, 9.30am to 5pm). 82
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